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OVERVIEW

This April RESULTS communiqué coincides with successful LearnLinc feedback, an extension to the electronic submission deadline, and information on the service provider updates.  
If you have any questions or suggestions to make this Communiqué more informative for you, please contact John Gallimore at:

Phone: 356-6986

Email: John.Gallimore@gems5.gov.bc.ca
POLICY & PROCEDURES

The Deadline for mandatory Electronic Submissions has been extended to June 1, 2005. This includes amendments, standards proposals and declarations (i.e. the functions that can easily be done on-line).  When licensees submit these via paper there will be a delay until the data is entered into RESULTS, which may impact their ability to make subsequent electronic submissions for the same blocks after June 1, 2005.  Districts should send the reports to the Service Providers in a timely manner so the Service Providers can enter high priority amendments.  Alternatively, district staff can enter some or all of these submissions directly into RESULTS. 

During the transition period to electronic silviculture reporting, Form A paper reports are submitted by licensees and then sent to Ministry of Forests Service Providers for uploading into RESULTS. Form A includes mandatory fields (shaded) and Standards ID as a mandatory field.  Some licensees submit both a standards ID and the detailed (unshaded) standards information. When the standards associated with the ID do not match the detailed standards, the Service Providers cannot determine what the correct standards are therefore will be returning the Form A’s to the district office.  To prevent delays in entering standards into RESULTS, licensees must leave the detailed standards blank and only submit the standards ID.
SERVICE PROVIDERS

Updates from the four service providers is shown below, information presented is data entered into RESULTS as of March 31, 2005.

Foresite Consulting

Forsite has focused on BCTS submissions and just received data and started moving on it a few weeks ago. They have over 1000 submissions currently in process with +/- 60 successful submissions made so far. Both these numbers are increasing, gaining momentum significantly. Submissions in process are as follows:

	BCTSTSOs
	Activities
	Disturb.
	Forest Cover
	Mile stone
	Opening Definition

	TKO
	
	
	24
	24
	

	TST
	
	
	1
	1
	5

	TSG
	
	
	
	
	20

	TKA
	392
	
	23
	28
	

	TSN
	256
	19
	126
	129
	74

	Totals
	648
	19
	174
	182
	99

	
	
	
	
	
	

	
	
	
	
	
	1122


Integrated Woods:

Cascades Dist. = 50% complete.

Okanagan Shuswap Dist. =40% complete.

Hoping for 80% complete by April 15/05.

The woodlot file status by District is below:

Woodlot file status = 80% complete in all districts except the 5 where FTA issues are the hold up.  The FTA issues account for the majority of the backlog and a solution is being worked on.

	Region
	Dist.
	Files rec'd
	Problems
	% Complete

	RCO
	dck
	79
	17
	78%

	
	dcr
	259
	39
	85%

	
	dic
	11
	0
	100%

	
	dsc
	23
	0
	100%

	
	dsi
	74
	13
	82%

	
	dsq
	55
	1
	98%

	
	
	
	
	

	RNI
	dja
	3
	0
	100%

	
	dmk
	23
	1
	91%

	
	dnd
	936
	867
	7%

	
	dpc
	154
	20
	56%

	
	dpg
	964
	701
	27%

	
	dss
	73
	13
	82%

	
	
	
	
	

	RSI
	dab
	123
	16
	87%

	
	dcc
	580
	349
	31%

	
	dco
	49
	4
	92%

	
	dcs
	99
	12
	68%

	
	dhw
	28
	3
	89%

	
	dka
	183
	58
	68%

	
	dkl
	98
	1
	99%

	
	dmh
	258
	163
	37%

	
	dos
	36
	3
	69%

	
	drm
	5
	0
	100%

	
	
	
	
	

	
	Total
	4113
	2281
	


J.S.Thrower & Associates

Here is an update for RESULTS data loading.

Completed as of March 31/05

· 45% (2,044) of the Form As,

· 84% (8,891) of the Form Bs, and

· 77% (6,207) of the Form Cs.

This is a combined 74% of the Form As, Bs, and Cs received.  If milestones, maps, and FIA updates are included, this office has completed well over 20,000 submissions to RESULTS.

	
	Form A
	Form B
	Form C
	Maps

	100 Mile House
	97
	90
	93
	24

	Central Caribou
	29
	84
	75
	1

	Columbia
	71
	9
	6
	0

	Fort Nelson
	19
	85
	81
	39

	Fort St. James
	82
	96
	88
	24

	Kalum
	0
	87
	0
	0

	Kamloops
	9
	97
	100
	0

	McKenzie
	42
	78
	63
	1

	Nadina
	42
	47
	36
	2

	Peace
	6
	101
	92
	22

	Prince George
	26
	97
	92
	4

	Skina-Stilkine
	150
	150
	97
	70

	Vanderhoof
	25
	95
	94
	28


RELEASES

Spring Release 2.0

Release 2.0 is still on schedule to go live on May 10, 2005. 

User Acceptance Testing

User Acceptance Testing (UAT) for the Spring 2.0 Release will happen on April 19 - 21, 2005 in Victoria. Ten representatives from the Ministry of Forest Regional and District Offices will be present to test business functionality of Release 2.0.

PLANNING SESSION

A Planning session was held in February 2005 involving individuals from each of the three User Groups. From this session a Planning Report will be produced highlighting the future enhancements and their priorities.  It will form the basis for fiscal year 2005/2006 work for Release 3.0.
TRAINING

Current RESULTS Training (as of Release 1.5) 

There were  4 instructor-led sessions running for Release 1.5 in March/April, 2005.

With respect to the RESULTS Overview material, so far we have reached approx 120 people in person, 10 via learnlinc with 24 more scheduled to take learnlinc classes, plus 24 more seats will be created for a total of 180 seats.
LearnLinc modular training sessions will be hosted addressing the changes for Release 2.0. after the May 10th release
The hyperlinks below will take you directly to the course descriptions and details on registering for the course.  The ‘RESULTS Overview Module’ is for those wishing a ‘refresher’ or who haven’t taken any RESULTS orientation. A couple more are scheduled for May.
	Course Title (hyperlinked)
	# of Sessions

	RESULTS Overview Module 
	April – 2 sessions(full)

	RESULTS Obligation Reporting (Submissions) 
	April – 7 sessions

May – 3 sessions

	RESULTS PLANNING 
	April – 2 sessions

	RESULTS Report Session 
	April – 6 sessions

	RESULTS Reporting - Advanced 
	April – 2 sessions

	RESULTS Silviculture Prescription Amendments & Declarations 
	April – 1 session

May – 1 session

	RESULTS Stocking Standards Under FSPs 
	April – 1 session

May – 1 session

	RESULTS and MapView 
	April – 2 sessions

	Results Quick Start Tutorial 
	WBT


Register for these sessions via the BC Forest Service E-learning System: http://www.learningestore.com/bcmof
Recordings of some of the recent sessions are now available. In order to view the recordings you will need to download the LearnLinc Player from the following site: http://www.for.gov.bc.ca/code/training/frpa/learnlinc_download.html
The recordings are located at the following FTP site: http://www.for.gov.bc.ca/ftp/his/external/!publish/OnLineClassroom/Recording 

The files should be saved to your local directory prior to opening.

Recent LearnLinc sessions: 

SP Amendments & Milestone Declarations 

4 sessions- February

Standards under FSP

2 sessions - February

RESULTS & Mapview 

3 sessions – February

RESULT Basic Reporting

4 sessions –February/March

RESULTS Advanced Reporting

2 sessions –February/March

We have reached out to approximately 600 RESULTS participants using LearnLinc during the last 6 months.  There has been some very positive and constructive feedback on our LearnLinc sessions.  Please see the following web page: 
http://www.for.gov.bc.ca/ftp/HIS/external/!publish/VMAR/RESULTS/Information/
and select document ‘Summary of RESULTS Learnlinc Evaluation Forms for March 2005.doc’
EziLink Implementation

There were two LearnLinc sessions offered on EziLink Implementation on March 29/05.

Forsite Consulting offered this training. Their contact information for future registration is: lhooper@forsite.ca
Additional sessions will be made available via the BC Forest Service E-learning System previous noted.  Keep checking!
SUPPORT

Important RESULTS business and system issues brought forward by users through the Business Application center.  Over the last three months these include the following:

· What are the limitations on updating the area of SU's in RESULTS? 

· Can future ESF submissions for pre-stocking standards openings go through without a stocking standard ID?  

· Do site degradation areas need to be delineated on maps? 

· In an opening definition electronic submission, does the shapefile portion have to include deletions from the NAR, such as road and WTP polygons, or can it "ignore" these features? 

· Is it possible to update the forest cover attributes of a specific SU without including all other SU's associated with that block in the XML submission? 

· When submitting a SP amendment or declaration, does the "OK button" in RESULTS have to be pushed by the RPF, or can he/she delegate that ability to a resource person if there is a signed and sealed paper copy of the submission in the Licensee's office?  

· ESF Submission Rejection Errors - Explanations and solutions for all ESF Submission Rejection errors will soon be available on the ESF site.  This will allow submitters to quickly determine what needs to be corrected.

To find the answers to these and more go to the RESULTS Q and A site at the following web page:

http://www.for.gov.bc.ca/pscripts/pab/fordisc/view_discussion.asp?TopicID=52
Error Messages

We have has modified the format of the RESULTS technical specifications.  This allows users the ability to obtain further detail about error messages they receive from the ESF submission process. The error message will be hyperlinked directly back to a ‘business solution’ that will assist the user in resolving their error. 

Following the link below, simply drill down through Technical Specification( Expand the folder on left)to Error Messages. For approximately 60% of all RESULTS error messages, there will be a business solution. Tit will be migrated in the upcoming week and the remaining error messages will be populated over the coming weeks.

http://www.for.gov.bc.ca/his/results/webhelp/index.htm
Whenever you have a ‘support’ question for RESULTS, please continue to use the Business Application support center:


email:  FORHISP.APPHELP@.gov.bc.ca
Phone: (250) 387-8888

A questions and answers forum has been included in the RESULTS web page and allows you to post questions, and search on topics.  It is located at:
 http://www.for.gov.bc.ca/pscripts/pab/fordisc/view_discussion.asp?TopicID=52
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